Report of the Regional Vice-Presidents and Alternates

Regional Vice-President PACIFIC REGION
ACTIVITY REPORT - SEPTEMBER 2018

Kimberley Koch
DATE ACTIVITY PLACE
MAY
31 National Technological Change Committee meeting Ottawa
JUNE
1-3 Regional President’s meeting Harrison
4-8 Executive Council Ottawa
7 National Union Management meeting Ottawa
11 3" Level Grievance Presentations Vancouver
11 Regional Union Management Committee meeting Vancouver
JULY
9-13 vacation Prince George
26 National Employee Assistance Program Committee- Conference Call
Reviewed National EAP Committee Terms of Reference
AUGUST
23 National Conference Call with Management
Re: Ministers Announcement regarding the opening of
offices in Whitehorse, Yellowknife and lgaluit.
23-26 Regional Equal Opportunities Conference Calgary

Respectfully submitted,

Kimberley Koch
Regional Vice-President,
Pacific Region



Alternate Regional Vice-President PACIFIC REGION
ACTIVITY REPORT - SEPTEMBER 2018

Terry Ruyter
No activity report for that period.

Respectfully submitted,

Terry Ruyter
Alternate Regional Vice-President,
Pacific Region



Regional Vice-President ROCKY MOUNTAINS REGION
ACTIVITY REPORT - SEPTEMBER 2018

Greg Krokosh

DATE ACTIVITY PLACE
MAY
24-27 Regional Course (LOAT) Calgary
30 -Jun 01 Tech Change Committee Meeting w/ Employer Ottawa
JUNE
02 -08 Executive Council Ottawa
13 Briefing on Call Centre changes under Hosted

Call Centre Service Lethbridge
18 -22 Collective Bargaining Ottawa
26 Regional Union Management Consultation

Committee Meeting Lethbridge
JULY
01 -06 Collective Bargaining Ottawa
10 30024 Stampede Breakfast Calgary
16 Monthly Connection Call w/ Assistant Commissioner
22-24 Union Management Approach 103 English Pilot Winnipeg
AUGUST
16 31 Level Grievance Presentation Lethbridge
17 3 Level Grievance Presentation Lethbridge
20 Monthly Connection Call w/ Assistant Commissioner
22 30022 Membership Appreciation Event Calgary
23 Minister's Announcement Teleconference
22 - 26 Regional Equal Opportunities Conference Calgary
SEPTEMBER
03 Union Management Approach Committee and Northern

Improvement Strategy Teleconferences

Respectfully submitted,

Greg Krokosh
Regional Vice-President
Rocky Mountains Region



Alternate Regional Vice-President ROCKY MOUNTAINS REGION
ACTIVITY REPORT - SEPTEMBER 2018

Chris Beaton
No activity report for that period.

Respectfully submitted,

Chris Beaton
Alternate Regional Vice-President
Rocky Mountains Region



DATE

MAY

24 - 27
25
28
29
30

JUNE

04 - 08
09
10-15
18 — 22
26
26
27

JULY

02 - 06
15-20
16
23
24
25

AUGUST

01
20
21
23
23-26
28

30
31

SEPTEMBER

04
04
04
06

Regional Vice-President PRAIRIES REGION

ACTIVITY REPORT - SEPTEMBER 2018
Gary Esslinger

ACTIVITY

MFL Convention *

Executive Committee Conference call
Site Visit — 2020 UTE convention

Site Visit — 2020 UTE convention

Site Visit — 2020 UTE convention

Executive Council meeting

Tri-local Membership appreciation event

UTE investigation

UTE bargaining team meeting with CRA

UMA commitment official signing ceremony

Regional Union Management Consultation committee meeting
Local 50031 Winnipeg Tax Centre Executive Council meeting

UTE bargaining team meeting with CRA

Honors and Awards committee meeting

Monthly conference call with Assistant Commissioner
Union Management Approach pilot session

Meeting with Local 50032 executive

Conference call with Assistant Commissioner

Meeting with Assistant Commissioner re: UMA roll out**
Monthly conference call with Assistant Commissioner
Mtg w/ local rep and member re: MOS

Conference call re: Minister's Announcement Northern Strategy

Regional Employment Equity Conference

Meeting with WTSO president & presentation to Regional
Bursary winner

3" |level grievance presentations

Meeting with member re: MOS ***

Conference call Regional UMA steering committee - am
Conference call — briefing Northern Improvement Strategy - am
Meeting re: MOS negotiations — pm

Local 50031 training day

PLACE

Winnipeg
Winnipeg
Winnipeg
Winnipeg
Winnipeg

Ottawa
Winnipeg
XXX
Ottawa
Winnipeg
Winnipeg
Winnipeg

Ottawa
Ottawa
Ottawa
Winnipeg
Winnipeg
Winnipeg

Winnipeg
Winnipeg
Winnipeg
Calgary
Calgary

Winnipeg
Winnipeg

Winnipeg
Winnipeg
Winnipeg
Winnipeg



Acronym

* MFL — Manitoba Federation of Labour
** UMA — Union Management Approach
*** MOS — Memorandum of Settlement

Respectfully submitted,

Gary Esslinger
Regional Vice-President
Prairies Region



Alternate Regional Vice-President PRAIRIES REGION
ACTIVITY REPORT - SEPTEMBER 2018

Jeff Sexton
No activity report for that period.

Respectfully submitted,

Jeff Sexton
Alternate to Regional Vice-President
Prairies Region



Regional Vice-President GREATER TORONTO REGION

ACTIVITY REPORT — SEPTEMBER 2018

Ken Bye
DATE ACTIVITY
MAY
28 GTA Regional Working Group Meeting
29 Regional Employment Equity Conference Call
30 Local GTA Working Group Meeting
JUNE
3-7 Executive Council
10-14 Investigation Committee
13 Conference Call: Hosted Contact Centre Service
18 Regional Human Resources Meeting
18 Regional Union Management Consultation
20 Conference Call: Regional GTA Working Group
21 Conference Call: Integrity Campaign
JULY
3 Conference Call: Collection Verification Workload
Management
4 Regional Presidents Meeting
4 Investigation Committee Conference Call Interview
5 Video Conference: Human Resources Branch Session
11 Conference Call: Staffing Update
15-20 Honours and Awards Committee Meeting
AUGUST
14 Conference Call: Regarding 3™ Level Grievance
15 Conference Call: Update from Assistant Commissioner
20 GTA Briefing Presentation
23 Conference Call: Minister's Announcement
27 GTA Regional Working Group Meeting
29 Local GTA Working Group Meeting
SEPTEMBER
6 Toronto Centre Information Sessions on Modernization
10 GTA Regional Working Group Meeting

PLACE

Toronto
Barrie
Barrie

Ottawa
St. John’s
St. John’s
Toronto
Toronto
Barrie
Barrie

Barrie
Barrie
Barrie
Barrie
Barrie
Ottawa

Barrie
Barrie
Barrie
Barrie
Toronto
Toronto

Toronto
Toronto



Acronym

GTA- Greater Toronto Area

Respectfully submitted,

Ken Bye
Regional Vice-President
Greater Toronto Region



Alternate Regional Vice-President GREATER TORONTO REGION

ACTIVITY REPORT — SEPTEMBER 2018
Selby Hewitt

No activity report for that period.

Respectfully submitted,

Selby Hewitt
Alternate Regional Vice-President
Greater Toronto Region



Regional Vice-President NORTHERN & EASTERN ONTARIO REGION
ACTIVITY REPORT - SEPTEMBER 2018

Cosimo Crupi

DATE ACTIVITY

MAY

28 GTR Working Group Conference Call

JUNE

3-8 Executive Council/NUMC

10-15 Investigation’s Committee

13 Regional Conference Call Re: HCCS CC
17-18 HR Quarterly Meeting/RUMC

18-22 Collective Bargaining

27 Investigation Committee Conference Call
JULY

3-6 Collective Bargaining

11 Regional Conference Call Re: Staffing

15-20 Honours & Awards Committee

25 Regional Conference Call Re: PSES
AUGUST

15 Regional Conference Call Re: PSES

15 AC Regional Conference Call Re: Announcement
20 GTR Working Group Conference Call (National)
27 Pre-Consultation Grievance Conference Call
27 GTR Working Group Conference Call
Acronym

GTR-Greater Toronto Region

NUMC-National Union Management Committee

HCCS CC-Hosted Contact Centre Service Call Centres
HR-Human Resources

RUMC-Regional Union Management Committee
PSES-Public Service Employment Survey
AC-Assistant Commissioner

Respectfully Submitted,

Cosimo Crupi
Regional Vice-President
Northern & Eastern Ontario Region

PLACE

Thunder Bay

Ottawa

St. John’s
St. John’s
Toronto
Ottawa
Thunder Bay

Ottawa
Thunder Bay
Ottawa
Thunder Bay

Thunder Bay
Thunder Bay
Thunder Bay
Thunder Bay
Thunder Bay



Alt. Regional Vice-President NORTHERN & EASTERN ONTARIO REGION

ACTIVITY REPORT - SEPTEMBER 2018
Chris Foucault

DATE ACTIVITY PLACE
JULY
4 HRB Staffing Redesign Conference Call Sudbury
AUGUST
23 National Union/Management Conference Call

Re: Minister's Announcement Sudbury
Acronym

HRB- Human Resources Branch
WPV-Workplace Violence

Respectfully submitted,

Chris Foucault
Alternate to Regional Vice-President
Northern & Eastern Ontario Region



Regional Vice-President SOUTHWESTERN ONTARIO REGION

ACTIVITY REPORT - SEPTEMBER 2018
Jamie vanSydenborgh

DATE ACTIVITY PLACE
JUNE

3-8 Executive Council Ottawa
4 Conference Call with Assistant Commissioner — H&S Ottawa
18 Regional HR & RUMC Toronto
19-21 Bargaining Ottawa
21-24 Regional Local Officer Advanced Training Course Niagara Falls
28 National Strategic Coordinating Committee (NSCC) Hamilton
JULY

2-5 Bargaining Ottawa
6 National Strategic Coordinating Committee (NSCC) Ottawa
17 Regional Update - Acceptance Testing Division Hamilton
AUGUST

15 Regional Conference Call — Management Update Hamilton
24 National Conference Call — Northern Service Announcement Hamilton
Acronym

HR: Human Resources
RUMC: Regional Union Management Committee

Respectfully Submitted,

Jamie vanSydenborgh
Regional Vice-President
Southwestern Ontario Region



Alternate Regional Vice-President SOUTHWESTERN ONTARIO REGION
ACTIVITY REPORT - SEPTEMBER 2018

Jennifer MacPherson
DATE ACTIVITY PLACE
JUNE
26-27 3" |evel grievance presentation Toronto, On
JULY
11 Regional Conference Call — Staffing Windsor

Respectfully Submitted,

Jennifer MacPherson
Alternate to Regional Vice-President
Southwestern Ontario Region



DATE

MAY

25
26-27
31

JUNE

1
4-7
12
13
13
14
15
19
20
25
27
29

JULY

3

4

11
13
17
18
19
20
24
25
26
27
31

AUGUST

1
2
9
22-25

Regional Vice-President NATIONAL CAPITAL REGION

ACTIVITY REPORT — SEPTEMBER 2018

Linda Koenders

ACTIVITY

UMC CVB
PSAC NCR Council Meeting
Meeting with ITB DG

UMC ABSB

Executive Council Meeting
ABSB Commissioner’s Awards
UMC ITB

ABSB Talent Show

Meeting with Member
RUMC/HR Meeting

Meeting with Member

Local 70021 Executive Council Meeting
UMC LBRAB

NCR Presidents’ Meeting
Meeting with ABSB Director

Meeting with ABSB DG

UMC HRB

Meeting with Member

Meeting with ABSB DG

Conference Call ATD Initiative

CAS Can Do it Event Local 70004
Meetings with Members at 875 Heron re ATD
Meeting with ABSB DG

3 Level Grievance Presentation

3 Level Grievance Presentation

EAP Committee Conference Call
Meeting with Member

Local 70009 Executive Council Meeting

CAS Can Do It Plantgate 875 Heron Rd
ABSB Staffing Redesign Consultation
Meeting with Conflict Resolution Practitioner
Regional EO Conference

PLACE

Ottawa
Gatineau
Ottawa

Ottawa
Ottawa
Ottawa
Ottawa
Ottawa
Ottawa
Toronto
Ottawa
Ottawa
Ottawa
Ottawa
Ottawa

Ottawa
Ottawa
Ottawa
Ottawa
Ottawa
Ottawa
Ottawa
Ottawa
Ottawa
Ottawa
Ottawa
Ottawa
Ottawa

Ottawa
Ottawa
Ottawa
Calgary



SEPTEMBER

3 Labour Day Parade

5 3" Level Grievance Presentation

5 Meeting with President Local 70030
6 UMC PAB

Acronym

CVB - Collections Verificaiton Branch

ITB — Information Technology Branch

ABSB — Assessment, Benefit and Service Branch

LPRAB — Legislative Policy and Regulatory Affairs Branch
HRB- Human Resources Branch

ATD — Acceptance Testing Division

PAB — Publication Affairs Branch

Respectfully submitted,

Linda Koenders
Regional Vice-President
National Capital Region

Ottawa
Ottawa
Ottawa
Ottawa



Alternate Regional Vice-President NCR REGION
ACTIVITY REPORT - SEPTEMBER 2018

David Lanthier
No activity report for that period.

Respectfully submitted,

David Lanthier
Alternate to Regional Vice-President
National Capital Region



Regional Vice-President MONTREAL REGION
ACTIVITY REPORT - SEPTEMBER 2018

Eddy Aristil
DATE ACTIVITY
JUNE
1 WFA Committee
4 -7 Executive Council
18 Regional UMA
19 - 21 Negotiation
27 UMA Pilot
29 3" Level Grievance Hearing
JULY
3-5 Negotiation
AUGUST
15 Interview meeting with member
16 Interview meeting with member
28 Regional UMA
SEPTEMBER
5-8 Interregional — Quebec Region

Respectfully submitted,

Eddy Aristil
Regional Vice-President
Montreal Region

PLACE

Regional Office, Montreal
Chéateau Laurier, Ottawa
Regional Office, Montreal
Ottawa

Quebec TSO, Quebec
Regional Office, Montreal

Ottawa

Local, Montreal
Laval
Regional Office, Montreal

Hétel Delta, Jonquiere



Alternate Regional Vice-President MONTREAL REGION
ACTIVITY REPORT - SEPTEMBER 2018

Annick Lamoureux
No activity report for that period.

Respectfully submitted,

Annick Lamoureux
Alternate to Regional Vice-President
Montreal Region



Regional Vice-President QUEBEC REGION

ACTIVITY REPORT - SEPTEMBER 2018
Jérome Martel

DATE ACTIVITY PLACE
JUNE
1 Regional WFA Committee Montréal
4-7 Executive Council Ottawa
18 Union Management Meeting Montréal
19 Regional HR Advisory Committee Montréal
19 3" Level Grievance Hearing Montréal
20 Conference Call, Regional 2017 PSES Committee Alma
25 Conference Call, Staffing Redesign Project Alma
27 UMA Pilot Eastern Quebec TSO, Site visit of Quebec Québec
27 Meeting Investigator for a harassment complaint Québec
27 Conference Call, Staffing Redesign Project Québec
JULY
9 Conference Call, Staffing Redesign Project with delegates

Of PIPSC — Meeting Preparation Alma
10 Conference Call, Staffing Redesign Project —

Consultation with Management Alma
13 Conference Call, Regional Program Director,

Update on Technological Changes Alma
16 Meeting with Richard Hébert, Liberal Member of Parliament

for Alima-Lac-St-Jean Dolbeau
17 Regional HR Advisory Committee Chicoutimi
23 Conference Call, Staffing Redesign Project Alma
AUGUST
1 Conference Call, Staffing Redesign Project —

Discussion with union representatives (Shane and two (2)
representatives of PIPSC)

2 Conference Call, Staffing Redesign Project — with
Management Alma
21 Meeting with Robert Aubin, NDP MP, Trois-Riviéres Trois-Riviéres
23 Skype, Staffing Redesign Project — and representatives
of PIPSC Alma
24 Conference Call, Staffing Redesign Project — with
Management Alma
27 3" Level Grievance Hearing Montréal
28 Meeting with the Regional Director of HR Montréal

28 Union Management Meeting Montréal



SEPTEMBER

4-8 Interregional Conference Québec-Montréal
10 Special meeting of Local 10027
Acronym

PSES-Public Service Employment Survey

Respectfully submitted,

Jérébme Martel
Regional Vice-President
Quebec Region

Jonquiere
Trois-Rivieres



Alternate Regional Vice-President QUEBEC REGION
ACTIVITY REPORT - SEPTEMBER 2018

Josée Verret
No activity report for that period.

Respectfully submitted,

Josée Verret
Alternate to Regional Vice-President
Quebec Region



Regional Vice-President ATLANTIC REGION
ACTIVITY REPORT - SEPTEMBER 2018

Brian Oldford

DATE ACTIVITY PLACE
JUNE
03-08 UTE council/ NUMC Ottawa
11-13 National HS meetings Ottawa
18 - 21 Collective Bargaining Ottawa
22 -24 Regional Conference Brudenell, PEI
25 - 26 PSAC training on Elections Moncton, NB.
JULY
02 - 06 Collective Bargaining Ottawa
22 -24 Member appreciation Event / Tour of

Call Centre and NVCC St. Johns.NL
26 RUMC/Grievance Hearings Dartmouth
29 Scott Brison’s BBQ Chervie, NS
AUGUST
13 UMA steering committee meetings ARO, Dartmouth
14 Grievance Hearings ARO, Dartmouth
SEPTEMBER
10-14 Collective Bargaining Ottawa
Acronym

NUMCC - National Union Management Consultation Committee
NVCC - National Verification and Collection Centre
RUMC - Regional Union Management Consultation

UMA - Union Management Approach

Respectfully submitted,

Brian Oldford
Regional Vice-President
Atlantic Region



Alternate Regional Vice-President ATLANTIC REGION
ACTIVITY REPORT - SEPTEMBER 2018

Michelle Neill
No activity report for that period.

Respectfully submitted,

Michelle Neill
Alternate Regional Vice-President
Atlantic Region
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